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Subject: Letter of Appreciation for our Vulnerability Disclosure Audit

Dear Prakash and Team Mindset,

I am writing this letter on behalf of Checkissuing to express our heartfelt appreciation to
Mindset Software Technologies and your dedicated team for your assistance with our
recent vulnerability disclosure audit.

Your diligent efforts in identifying and disclosing potential security vulnerabilities in our
system have been crucial to the continuous improvement and maintenance of our
security posture. Your team's professionalism, expertise, and attention to detail have
allowed us to address and remediate these vulnerabilities swiftly and efficiently,
preventing potential data breaches and strengthening our system against future
attacks.

At Checkissuing, we prioritize the security and privacy of our clients' information. Your
invaluable contribution to our security infrastructure has not only fortified our
commitment to our clients, but it has also enhanced the trust and confidence they place
in our services.

We particularly appreciate your team's transparent communication and timely updates
throughout the vulnerability disclosure process. Your collaborative approach made it
easier for us to understand the potential risks and implement the necessary fixes
promptly.



We consider our collaboration with Mindset Software Technologies a valuable
partnership and look forward to working together on future projects. Your team's
dedication to excellence in cybersecurity is commendable, and we are fortunate to have
worked with such a skilled and knowledgeable group of professionals.

Once again, thank you for your outstanding service and unwavering commitment to the
security of Checkissuing and our clients. We wish Mindset Software Technologies
continued success, and we are eager to strengthen our partnership in the years to
come.

Warm regards,

Mark Greenspan
CEO

Checkissuing


